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ING Vysya Life Insurance joins hands with BangaloreOne

First life insurance company to tie-up with Karnataka’s Government-led
integrated citizen service initiative

ING Vysya Life Insurance in association with BangaloreOne and Government of Karnataka
today launched the service of Insurance Policy Renewal payments through BangaloreOne’s
Integrated Citizen Service Centers. Customers of ING Vysya Life Insurance can now pay their
Policy Renewal payments at any of the 16 BangaloreOne centres spread across the city.
Executives of BangloreOne have been trained by ING Vysya Life to assist the customers in
renewing the policy.

Mr. Rajeev Chawla, IAS, Secretary e-Governance, DPAR (AR) and Mr. Rahul Agarwal, Vice
President of Customer Services for ING Vysya Life, inaugurated this service at an event held on
28th June 2007.

Customers of ING Vysya Life Insurance can now walk into any of the customer friendly
BangaloreOne centers and handover the Renewal Premium Notice or convey the policy /
contract number to the executives present. The executives will confirm the exact amount with
ING Vysya Life online, accept payment and subsequently hand over a BangaloreOne receipt.

Speaking on the occasion Mr. Agarwal said “Our association with BangaloreOne is another
value addition that we are able to provide to our esteemed customers. With well established
BangaloreOne centers at 16 locations, it would provide ease and convenience of renewal
premium payment to our Bangalore customers.”

This service would be available at all BangaloreOne centers round the clock on all days,
including holidays. It is a service that is offered free of cost to all the Bangalore based ING
Vysya Life customers and they have the option to pay by Cash, Cheque, Demand Draft or
Credit Cards (at no card charges). The same facility would also be available on the Bangalore
One online portal - www.bangaloreone.gov.in

BangaloreOne is the integrated citizen service project of the Government of Karnataka,
engaged in providing the delivery of a variety of services to the citizens for and on behalf of
various government departments, utilities and other agencies using Public-Private-Partnership
through a one-stop-24/7-shop concept.

BangaloreOne Centers :

Malleshwaram (2295 5415 / 16) Airport Road (2522 0061 / 65)
Shanthi Nagar (Divyashreee Chambers) (2295 5445 / 46) Rajaji Nagar (2295 5410/ 11),
Nagarabhavi (2272 9324) JP Nagar (2295 5455 / 56)
Jayanagar (2295 5450/ 51) Tannery Road (2580 3393 /487 )
Vijay Nagar (2295 5405/ 06 ) RT Nagar (2295 5425 / 26)
Kalasipalyam (2295 5465 / 66) Banashankari (2295 5460/ 61)
HBR Layout (2543 4378/ 402) Yeshwanthapur (2295 5420/ 21)

Srirampuram (22955475) Infosys Campus(22955480)



ING DVysya = --
LIFE INSURANCE BANGALORE
Or

Other Services offered at Bangalore One centers:

Payment Of Bills: BESCOM, BWSSB, BSNL, CELLONE, BMP property tax, RTO road tax,
Traffic fines, Tata Indicom, Reliance, Spice and Airtel.

Registration and Renewal of passports for majors and minors, Issue of Birth and Death
Certificate, Sale of passport applications, Renewal of Learners License, Market Value
Assistance for property registration, Renewal of Registration Certificate of Shops and
Commercial establishments and Western Union Money Transfer, Renewal of Monthly Bus
passes of BMTC, Domestic flight booking, Railway reservations etc.

Please call BangaloreOne helpline @22955400/22955401 or log on to
www.bangaloreone.gov.in for more info.

About ING Vysya Life Insurance

Since beginning operations in September 2001, ING Vysya Life has achieved a strong market
position and is aggressively expanding operations throughout the country. ING Vysya Life is
now present in over 150 cities and has a current advisor force of over 33,000 agents. The
company has approximately 5, 00,000 customers as on date.
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ING Vysya Life
Sonia Sharma, 080 2532 8000, sonia.sharma@ingvysyvalife.com

Hanmer & Partners
Cauvery Nanaiah / Saranya
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